
LIFETIME WARRANTY

To request a warranty claim, please contact
Customer Service at 949.502.3210,

or email info@meretusa.com.

Examples of bag damage caused by wear, tear, abuse, or neglect not covered by the warranty.

Torn Material Impact Damage Damaged Hardware Worn Material

MERET proudly stands behind our commitment to excellence by supporting an industry-leading 
Lifetime Warranty from manufacturing defects. MERET warrants its bags to be free from defects 
in material and workmanship for the life of the product. Products that are beyond their useful life 
caused by normal wear and tear, abuse, or neglect, will not be covered.
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Torn Material

Impact Damage

Worn Material

Cut Material

Damaged Hardware

Faulty Zipper

Faulty Stitching

Faulty Hardware

Production Defect

Seam Separation

COVERED NOT COVERED


